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Terms and Conditions 
 
Please read these terms and conditions carefully because they set the foundations of our 
working relationship. By employing the services of Little Wren Marketing Ltd you are 
agreeing to the full terms and conditions contained in this Legal Document.   
 
The following terminology applies to these Terms and Conditions:  
"Client", “You” and “Your” refers to you, the person, business or organisation.  
"The Company", “Ourselves”, “We” refers to our company Little Wren Marketing. “Party”, 
“Parties”, or “Us”, refers to both the Client and the Company, or either the Client or the 
Company. Any use of the above terminology or other words in the singular, plural, 
capitalisation and/or he/she or they, are taken as interchangeable and therefore as referring 
to same. 
 
In using this website and/or working with Little Wren Marketing Ltd you are deemed to 
have read and agreed to the following terms and conditions – which protects You the Client 
as much as it does ourselves the Company.  
 
1. Client Confidentiality 

Your Confidentiality is important to us. The Company will keep confidential and will not 
disclose to any third parties or make use of material or information communicated to 
them in confidence for the purposes of any work undertaken which is not in connection 
or related to You the Client. Little Wren Marketing Ltd adheres to the Data Protection 
Act 1998.  
 
You have the right to request sight of, and copies of any and all Client Records we keep, 
on the stipulation that we are given reasonable notice of such a request. Clients are 
requested to retain copies of any literature issued in relation to the provision of Our 
services. Where appropriate, the Company shall issue Client’s with appropriate written 
information, handouts or copies of records as part of an agreed contract, for the benefit 
of both parties. 
 

2. Working together 
Little Wren Marketing Ltd prides itself on good and timely service to its clients. For this to be 
upheld both parties must work together well. For You, the Client, the Company expects You 
will provide Little Wren Marketing Ltd with the required text, artwork, information, logos 
and designs, and will do so in formats and at such times, as the Company may reasonably 
need to promote the Client and to perform the Services in accordance with this Agreement. 
You, the Client is responsible for ensuring that such material and answers are accurate and 
complete. Once work has been signed off, it is deemed accurate and acceptable to go online 
or be sent out to relevant press and contacts.  
 
3. Little Wren Marketing Ltd Responsibilities 
Little Wren Marketing Ltd will provide Services to the Client involving use of various social 
media platforms and networks, online publishing platforms and other media related 
publications. 
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Little Wren Marketing Ltd will use its best endeavours to commence the services within 2 
weeks of receipt of the login details for the Client’s social media accounts, unless a different 
timescale is agreed between Us. The Company will use its best endeavours to ensure that the 
Client is agreed on material and text / content for social media platforms at all times for the 
duration of this Agreement. 
 
Little Wren Marketing Ltd will communicate in a variety of different ways with a Client.  
 
4. Your Responsibilities 
You, the Client will provide Little Wren Marketing Ltd with necessary logins, text, artwork, 
information, logos and designs, and will do so in such formats required for digital and print 
work, and at such times, as the Company may reasonably request this material needed to 
promote the Client and to perform the Services in accordance with this Agreement.  
 
The Client is responsible for ensuring that such material and answers are accurate and 
complete. Little Wren Marketing Ltd cannot be held accountable for being supplied with 
incorrect information.  
 
If You, the Client fails to produce such artwork and other material in accordance with these 
Terms and Conditions or supplies only material which the Company considers to be 
offensive, unlawful or inappropriate or which appear to infringe the intellectual property 
rights of any third party, the Company reserves the right to produce material to its own 
standard and design to promote the Client’s business, without seeking the Client’s approval, 
for the remaining term of this Agreement or until suitable artwork and other material is 
supplied, whichever is more timely.  
 
The Client will obtain all necessary licences or consents that may be needed in connection 
with the content or display of logos, images and the use of the artwork and other material 
supplied by it and it shall indemnify Little Wren Marketing Ltd in full against any costs, 
claims, demands or expenses which the Company may incur as a result of a breach by You, 
the Client.  
 
The Client recognises that it is not practical for the Company to notify the Client of each and 
every posting that it makes on behalf of the Client on any/all social media channels and the 
Client agrees that this is unnecessary. Once work has been signed off by the Client, Little 
Wren Marketing Ltd should have the trust and capacity to deliver its Services.  
 
5. Force Majeure 
Neither party shall be liable to the other for any failure to perform any obligation under any 
Agreement which is due to an event beyond the control of such party including but not 
limited to any: Act of civil or military authority, Act of God, Civil unrest, Earthquake, Flood, 
Insurrection, Political insurgence, Riot, Terrorism, Uprising, War or any other manmade or 
natural eventuality outside of Our control, which causes the termination of an Agreement or 
Contract entered into.  
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Any Party affected by such event shall forthwith inform the other Party of the same and shall 
use all reasonable endeavours to comply with the Terms and Conditions of any Agreement 
contained herein. 
 
6. Liability Limitation  
Little Wren Marketing Ltd reserves the right to edit, amend or refuse to use any content on 
any social media channels / publications that it considers to be offensive, unlawful or 
inappropriate; or which appear to infringe the intellectual property rights of any third party. 
 
Little Wren Marketing Ltd as part of service to the Client may deliver templates for items 
such as posters, fliers, invitations. Please do not give this away; these will have been designed 
for You and You alone. If you should change the design of the template supplied to you, Little 
Wren Marketing Ltd cannot be held accountable for losses or errors to this material.  On 
occasion the Company will provide original photography for such things as social media 
images and images for publications. If you wish to share these, please always seek 
permission from the Company before doing so. If images are sent to press, please advise the 
publication of the origin of the photo.  
 
In no event will Little Wren Marketing Ltd, its suppliers, or other third parties mentioned in 
its website or liaison with You, the Client, be liable for any damages whatsoever (including, 
without limitation, those resulting from lost profits, lost data or business interruption) 
arising out of the use, inability to use, or the results of use of the work conducted.  
 
7. Recommendations  
Little Wren Marketing Ltd does not offer website hosting or email hosting. When You the 
Client is seeking such a service, the Company may suggest those known to them who could 
provide this service. Little Wren Marketing Ltd is in no way liable or accountable for Your 
relationship or goods delivered by the suggested organisation or individual delivering these 
services. Recommendations taken are at Your own risk.     
 
Little Wren Marketing Ltd does not monitor or review the content of other party’s websites 
which are linked to or from its website. The Company will occasionally share material on Our 
website to highlight information. Opinions of those sites do not reflect the values of Little 
Wren Marketing Ltd and are solely intent for the use of blogging material to help others.  
 
8. Printed materials 
By submitting your approval response to Little Wren Marketing Ltd, You are entirely 
responsible for final proof and layout approval prior to the printing process. The Company is 
not liable for errors in a final product caused by omitted information, typos or misspelled 
words, incorrect grammar or punctuation. Any errors existing on the approved proof by You 
that have been printed are not eligible to be re-run free of charge.  
 
Any changes made after an approval will be charged as additional work.  
  
Please note that colours on your device screen may not be representative of the printed work. 
Little Wren Marketing Ltd can accept no liability for colour mismatch, density or final 
appearance of a printed colour.  
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Little Wren Marketing Ltd will not be held accountable for errors or misrepresentations 
following approval by the aforementioned. 
 
9. Cancellation and Postponement 
An agreement to work together and thereafter a signed contract is considered firm as from 
the date of confirmation and accordingly the Company will, at discretion, charge a small fee 
for an unexpected cancellation or postponement to recover costs for any work already 
undertaken on the project. 
 
If You wish to cease working with Little Wren Marketing Ltd, then a written email or letter 
correspondence giving one months’ notice is required. There is no cancellation fee under this 
condition; however, no refunds can be given on work already undertaken.  
 
Little Wren Marketing Ltd has the right to terminate a contract with a Client, if the Company 
feels that the working relationship is not effective for works to be undertaken by the 
Company.  
 
10.   Methods of payment 
BACS Transfer, Cash or Personal Cheque with Bankers Card details on the back or a Bankers 
Draft are acceptable methods of payment. Our Terms are payment in full within 7 days of the 
receipt of the invoice. The Company will agree with You, a single all-inclusive monthly 
payment for work set out specific to Your requirements. Any work in addition to this will be 
charged as an add-on (bolt on) to this single-monthly payment – at a price of £9+VAT per 
hour. Any request for alterations on work made after the work is signed off will be open to 
additional charges at the discretion of the Little Wren Marketing Ltd for the time and 
resources the Company incurred to carry out this work.  
 
Monies that remain outstanding by the due date will incur late payment interest at the rate 
of 2% above the prevailing Bank of England's base rate on the outstanding balance until such 
time as the balance is paid in full and final settlement has been made. 
 
Defaults made on monthly payments or unpaid balances will be recovered to the value of the 
full amount for the project. We reserve the right to seek recovery of any monies remaining 
unpaid from the date of invoice via collection Agencies and/or through the Small Claims 
Court in the event that the outstanding balance does not exceed £3000. In such 
circumstances, You shall be liable for any and all additional administrative and/or court 
costs.  
 
A returned or ‘bounced’ cheque will incur a £20 charge to cover banking fees and 
administrative costs. In an instance of a second returned cheque, the Company reserves the 
right to terminate the arrangement and, if agreed to, we shall insist on future cash 
transactions only.  
 
Little Wren Marketing Ltd reserves the right to change these conditions from time-to-time as it sees fit. If there 
are any changes to these terms and conditions, we will advise our Clients. You are therefore advised to re-read 
this statement on a regular basis. Last revised: May 2017  


